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IlpaBu/ia BHYTPEeHHEr0 pacnopsaaKa 1Jsi norpeGuTeei ycayr
B ABTOHOMHO# HEKOMMep4YeCKOH OpraHnu3auuf
«Knuauka CnopruBHoii MeanuuHbl-JIy:KHHKI»

1. O6mue MoJIOKeHHS

1.1. Hacrosmue IlpaBuia BHYTpeHHero pacmopsika (mamee —
[IpaBuia) SBIAIOTCS OPraHU3alMOHHO-IIPABOBEIM TOKYMEHTOM, pa3paboTaHHBIM
B COOTBETCTBHH ¢ (emepanbHBIM 3akoHoM Ne 323-@3 ot 21.11.2011 r. «O6
OCHOBax OXpaHEHI 37I0pOBbs TpaxaaH B Poccuiickolt Menepanuuy», 3akoHoM PP ot
07.02.1992 r. Ne 2300-1 «O 3zamure mpaB mnorpedurenei», I'paxraHcKuM
konexcoM P®, TTocranosinerreM IIpasurenscrsa PO ot 11.05.2023 1. Ne 736 «O6
yTBepKIeHKH [[paBuiI Ipei0CTaBIEHH MEAUIIMHCKAMHU OPraHU3alMAMH ILTIATHBIX
MEIMIIMHCKUX YCIyT, BHECEHHH W3MEHEHHUH B HeKOTophle akThl lIpaBuTenbcTBa
Poccuiickoii @enepanmuii ¥ TNPU3HAHWH YTPATHBIIMM CHIY IIOCTAaHOBICHHA
[IpaButenscTBa  Poccuiickoin ~ @exepanuu 0T 4 oxtabps 2012 .
Ne 1006», IMpuxaszom Munsgpasa Poccuu or 12.11.2021 r. Ne 1050m «O6
yTBepXkaeHun llopsiaka O3HAKOMIIEHHs IIallMeHTa JubO €ero 3aKOHHOTO
IpeJCTaBUTENsl ¢ MEOUIMHCKOW JOKYMEHTallMeH, OTPaXkarolleid COCTOSHHE
37I0pOBBS TIAIIUEHTay, HHEIMH HOPMAaTHBHO-IIPABOBEIMH aKTaMH, JEHCTBYIOIIUMH
Ha TeppuTopuu PO.

1.2. Hacrosmue IlpaBuna ompenensioT HOPMBI IIOBEICHHS NAIMEHTOB
ABTOHOMHOI HeKkOMMepUecKoit opranuzanun « Knuanka CrnopTuBHOA MeauuHbI-
JTyxuavkn» (manee — KiuHMKA) NpH MONYyYEHWH MEIHLMHCKUX YCIYT C LEJIbIO
co3maHus Haubojee OIArONPHATHBIX BO3MOXKHOCTEH OKa3aHHs TMalueHTaM
CBOEBPEMEHHOM MEIUIIMHCKON IIOMOIIY HaJJIeXKamero oobéMa U KayecTsa.

1.3. Cobmonenne Hactosmwx [IpaBui sBiseTcs 00A3aTeNbHBIM Ui BCEX
AI[IEeHTOB, NPOXOISIUX o0caeqoBaHue U TedeHre B KiuHuKe, mpeacraBuresiei
HALUEeHTOB, CONPOBOXKIAOIINX TALHEHTOB JIXI] X UHBIX noceTuTenel KnuHuky,

1.4. Hactosmue IlpaBuia pazMernarores s BCeoOIIEero 03HaKOMIIEHHS Ha
uHbopMaImoHHoM cTenae KnnHuky.

2. Ilopsinok oOpamieHHsi NALHEHTOB B KIHHHKY
2l KnuHuKka  OKa3bIBaeT aMOy1aTOPHO-IIOTHKIHHHIECKY IO 5
KOHCYJIBTATHBHO-TUAIrHOCTUYECKYI0 MEIUIIMHCKYIO ITOMOINb BCEM JKEIalOIHUM
GusMYeCKHM JHIEM M IOPHAMYECKHM JIMIaM Ha OCHOBaHMM JOrOBOPOB
BO3ME3HOT0 OKa3aHUs MEIUIIMHCKUX YCIIYT.



2.2. Knunuka He MMeeT NPHKPEIICHHOE HaceleHue. | ocrnuranusanus B
Knunuke He IPOU3BOIUTCS.

2.3. Ilpuem mauweHToB B KiMHHMKE IPOBOMUTCA IO IPEABAPUTECIILHOU
3aIIMCH, KOTOpas OCYIIECTBIAETCS IIOCPEACTBOM JIMYHOrO OOpalleHus B
PErUCTpaTypy, 10 MHOroKaHaJIbHOMY Tenedony + 7 495 125 00 05.

2.4. JlaTa ¥ BpeMs 3allMCH IAllMEHTa Ha IIPHEM K Bpady OMPENEIIAIOTCS C
yueToM rpaduka paboTsl Bpada U IIOXKEIaHHA TallhieHTa.

2.5. IIpu obpamienns B KIIMHUKY allMEHT 00sI3aH MPEeIbsIBUTh NACIIOPT HITH
MHOM JOKYMEHT, yIOCTOBEPSIOIINI IHIHOCTE.

2.6. B peructparype KiiuHuKY IpH MepBAYHOM O0pallEHHH:

° Ha TIaldeHTa  3aBOJMTCS  MENWLMHCKas KapTra  IallueHTa,
[IOJYUaIOEero MeAMIMHCKYIO MOMONIs B aMOylIaTOPHEIX YCIOBHAX (COTJIacHO
TpeGopanuit Ilpukaza MunsapaBa Poccum ot 15.12.2014 r. Ne 834m «O6
YTBEPKOEHUH YHUDUIMPOBAHHBIX (QOPM  MEJIUIMHCKOM  JTOKyMEHTalluH,
UCIIOJIE3YEMBIX B MEOUIIMHCKHX OpPTaHM3allMAX, OKA3bIBAIOIIMX METHUI[MHCKYIO
TOMOIIb B aMOYJIaTOPHBIX YCIIOBUSAX, U TIOPSIKOB II0 UX 3aII0THEHHION);

° opopmisieTcs HHGOPMUPOBaHHOE [OOPOBOJBLHOE coOrjiache Ha
MEIUIIMHCKOEe BMENIATENLCTBO 110 YTBEPKAEHHOH dopme (cornacHo TpeboBaHMiH
cT. 20 demepansHoro 3akona Ne 323-03 ot 21.11.2011 r. «O6 ocHOBax OXpaHEI
3[0pOBBs rpaskaaH B Poccuiickoit @enepanuun»);

o odopMisieTcss JOTOBOP Ha OKa3aHHe MEOUIMHCKHX YCIyr ¢
QU3UIECKAMA WM IOPHAMYECKHMH JIHLIAMH II0 YTBEPKICHHOH (dopme
AHO «KCM-JIyxuuku» (coriacHo TpeboBanuii ITocranosnenus IIpasurenscTsa
P® ot 11.05.2023 r. Ne 736 «O6 yrtBepxaenuu IlpaBun mnpenocTaBIeHUs
MEIUIMHCKIMH OpraHM3allisIMH IUIaTHBIX MEIHLHMHCKUX YCIYT, BHECCHHH
W3MEHEHUI B HeKoTopele akThl [IpaButenbcTBa Poccuiickoit ®enepanuu u
NpU3HAHWK YTPAaTHBIIMM CHIIy IocTaHOBIeHHs IIpaBurenscrBa Poccuiickoin
®enepannu ot 4 okT0ps 2012 r. Ne 1006»);

o obopmiseTcs coriache morpeburtens (mamueHta) Ha 00pabOTKy
IIepCOHANBHBIX JaHHEIX (cornacHo denepanbHOro 3akoHa oT 27.07.2006 r. Ne 152-
@3 «O mepcoHaTbHBIX AaHHBIXY).

2.7. Ha xaxmoro IaiudeHTa OTBEIEHO OIPENeIeHHOEe BpeMs IpHeMa
corsiacHo 3amucu. Omo3maHue W 3aJepiKKa IIpHeMa MOTYT CHHU3UTH KadecTBO
OKa3bIBAEMOM YCIYTH ¥ MPHBECTH K 3a/IepikKKe IpHeMa CIIeLyIOLUEro nanuensra. B
cllydae OMO3[aHus manueHTa Oonee yeM Ha 15 MHHYT Bpad OCTaBIfeT 3a COOOH
IpaBoO IEPEHECTH MPHEM, €ClIM y Hero HeT BO3MOXHOCTH IPOJJIHTL €ro 0e3
HapyLIeHUs] UHTEPECOB MOCIEYOIIMX IallHeHTOB.

2.8. B ciydae HENpeABUAEHHOIO OTCYTCTBHA Bpada M JIpPYyrux
Ype3BLIYAMHBIX OOCTOSATENBCTB  aJAMHHHCTpATOp IpenynpexaaeTr o0 3ToM
HaleHTa He3aMeUINTENEHO ¢ MOMEHTA, KaK CTalo H3BECTHO 00 3TOM.

2.9. ITpu HeBo3MOXKHOCTH NpUOEITE B KIMHHKY Ha IIpHeM B COTTIAaCOBAHHOE
BpeMs TTallieHT 00s3aH IpenynpeanTb 00 sToM KiMHHKY 3a0JaroBpeMeHHO 10
Ha3HAYEHHOI'O BPEMEHH.

2.10. Uadopmanuro o:



NepeuHe MeIULUHCKHX YCIIyT,

CTOMMOCTH MECAULTHHCKHX YCIYT,

BpeMEeHH IpHEMa Bpadel BCeX CIELHABHOCTeH,

0 MOJATOTOBKE K 1a0OPaTOPHEIM, JUAarHOCTHIECKHM HCCIeA0BaHUAM,

0 BpEMEHH M MeCTe IIPHEMa MalueHToB pyKoBoauTeneM KilnHUKH
HAIMEHT MOXET TMONY4MTh Ha O(QHUHAIBHOM caliTe, o TeleoHy WK B

peructpatype KIHHHKH,

3. IIpaBa 1 005I3aHHOCTH NALHEHTOB
3.1. B cootBercTBuH ¢ Denepanbubm 3akoHoM Ne 323-O3 or 21.11.2011 1.
«O6 ocHOBaxX OXpaHEI 310pPOBBS rpaxkaaH B Poccuiickoit ®Demeparmu» IpH
oOpaleHuy 332 METULHCKOH IOMOILBIO U €€ MOJTyYeHUH ITallieHT UMEeT IIPaBo
Ha:

. BLIOOp Bpaya i BEIOOP MEIMIMHCKON OpraHu3ally;

. IpO(QUIaKTHKY, IHAarHOCTHUKY, JIeqyeHue, MeTUIIUHCKYIO
peabuIMTaIlHI0 B YCIIOBHAX, COOTBETCTBYIOLIMX CaHHTAPHO-TUTHEHUYECKUM
TpeOOBaHUAM,

. [IOJIy4eHHE KOHCYJIbTAallUi Bpayer-CIIeLIMaIUCTOB;

. obGJieruenne 60U, CBI3aHHOM ¢ 3a00/eBaHUeM U (MIIH) METUIUHCKHUM
BMEIIaTeIbCTBOM, JOCTYITHEIMH METOAAMH H JIEKaPCTBEHHBIMH IIpenapaTaMi;

. ModydyeHWe B HOCTYHHOW Ui Hero Qopme, MMeroeics B

MeIMIUHCKON OopraHu3alii UH(GOpMauKh O COCTOSHHH CBOErO 37I0POBBS, B TOM
gymucile CBEHNEHHS O pe3yibTaraX MeAUIMHCKOTO 00CIenoBaHus, HaIMIuH
3a0omeBanus, 00 YCTaHOBIEHHOM JHArHO3€ M O MPOTrHO3¢ Pa3sBUTHUSA 3a00IeBaHM,
METOaX OKa3aHWI MEIULIMHCKOM ITOMOIIH, CBI3aHHOM C HUMH PHCKE, BO3MOXXHBIX
BUIaX MEIMI[UHCKOTO BMEIIATEIbCTBA, €0 IIOCIEACTBHAX H pe3yIbTaTaX OKa3aH!usA
MEIUITMHCKON MOMOIIH;

. nojyueHne HHHOPMAIHH 0 GaMUINK, UMEHH, OTIYECTBE, TOJIHKHOCTH,
KBaNH(UKAIMK ero JIealllero Bpada | APYTHX JTHII, y4acTBYIOIIHMX B OKa3aHHU eMy
MEIHUIIMHCKON ITOMOILIH;

. BBIOOp JIMII, KOTOPEIM B HHTEpecax IalHeHTa MOXeT OBITh IepejianHa
HHGbOpMAIHA O COCTOSAHUHM €r0 3M0POBBS;
: . 3aIUTY CBEJEHHH, COCTABIAIONINX BpaueOHYO TalHy;

. OTKa3 OT MEUIMHCKOI'0 BMEILIATEILCTRA,;

. BEIp2)KEeHHEe KMHGOPMHUPOBAHHOIO JOOPOBONBHOIO CODJIACHs Ha

MEIWIIHHCKOE BMEHIATEIBCTBO, SABJIAIOIICECCS H606X0,E[HMBIM IIpeaBapuTCIIbHBIM
YCJIOBHEM MENUIUHCKOI'O BMCIIATE/ILCTBA,

u HEIIOCPCACTBEHHOE O3HAKOMJICHHE C MGHHHHHCKOﬁ )J;OKYMBHT&LIPIBﬁ,
OTpa}Ka}OHIGfI COCTOAHHUE €ro 3I0pOBbfA, H IIOJYy4YaTb Ha OCHOBAaHHH TaKoOH
JOKYMEHTAIlMH{ KOHCYJIbTalluH Y APYTHX CIICIIHAJIMCTOB,

= IIOJIy4€HHE, HA OCHOBaHHWH IMHCBMCHHOI'O 3as4BJICHHA, OTpaXarolluXx
COCTOAHHE €ro 3J0POBbA MEAHIHMHCKHX IOKYMCHTOB, HX KOIHHA U BBIITUCOK U3
MEeIHUIIMHCKHX OOKYMEHTOB. OCHOBaHHH, MNOpsSsAO0K M CPOKH IIPENOCTaBJICHHA



METHUITHHCKIX TOKYMEHTOB (MX KOMWH) W BBIMUCOK M3 HUX YCTaHABIUBAIOTCH
YTIOTHOMOYEHHEIM (pe/iepaibHbIM OpraHOM MCIIOJIHUTEILHOM BIIACTH.
3.2. [TanueHT 00g3aH:

. TIPUHUMATh MePhl K COXPaHEHUIO U YKPEIUIEHHUIO CBOET0 310POBbS;

. CBOEBpPEMEHHO 00pamaThes 3a MEIUIIMHCKOM ITOMOIIIBIO;

. HaXOo[sICh Ha JI€YeHWH, COOIONATh PEXHUM JIEUeHHUs M IIpaBHIa
NoBeIeHus nanuenTa B KiinHuKe;

" IpOSBJIATE B OOIIEHHHM C MEAWIMHCKMMU pabOTHHKAMHU TakT U
yBaXkeHHe, OBITh BBIICPKaHHBIM, JOOPOXKENATENbHBIM;

. CBOEBPEMEHHO fABIATECS Ha IIpUeM M IpeayNpexaarb o
HEBO3MO)KHOCTH SIBKH 110 YBa)KUTEIBHON IIPHUYNHE;

. coo0ImaTs Bpady BCIO HHGOPMAIUIO, HEOOXOTUMYIO IS IIOCTaHOBKH
JMarHo3a U Jie4eHus 3a00eBaHus;

. HHPOPMHPOBATh O TEPEHECEHHBIX 3a00IeBaHMIX, U3BECTHBIX €My

ANNCPTHIECKHUX PeaKIUAX, IIPOTHUBOIIOKA3aHUAX, NPCACTABUTE HHBIC CBEIACHHA,
KOTOPEIEC MOTYT CKa3aTbCiA HA Ka4CCTBE YCIIYT,

. 03HAKOMHUTECSA C PEKOMEHIOBAHHEIM IJIAHOM JIEYEHHUS U COOIIOATh
ero;

. CBOEBPEMEHHO M HEYKOCHHUTEIBFHO BBIIIONHATH BCE IIpeANHCaHHA
Jeyaniero Bpava;

. HEME/JIEHHO HH()OPMHUpPOBATh Jieyalero Bpada 00 W3MEHEHUH
COCTOSIHHSI CBOETO 3[I0POBbs B IIPOLECCE AHArHOCTHKHU U JIEYEHU;

. HE MpeANpUHUMATh OeHCTBUM, CIIOCOOHBIX HAPYIUUTH IIpaBa APYTUX
nanueHToB U paboTHUKOB KnuHUKY;

. mocemarb MeIuUUHCKHEe KabuHeThl KIMHUKM B COOTBETCTBHH C
YCTaHOBJIEHHBIM Ipa)UKOM UX PabOTEl;

. IpH TOCEUICHWH MEIUIMHCKUX KaOWHeTOB HajeBaTh Ha OOYBB
GaxwHITBl WIIK IIepeo0yBaThCsl B CMEHHYIO 00YBE;

. HE BMEIIMBATHCA B JCHCTBHS JIe4allero Bpada, HE OCYILECTBIATH

HHBIE  JeHCTBUSA, CIOCOOCTBYIOIME  HApYLISHWIO Ipolecca  OKa3aHUd
MeIUIHHCKOM ITOMOIIIH;

. cobmomate pexuM paboTel KiMHHKH, NOpaBuia IOBEACHUS B
0oOIIECTBEHHBIX MecTaxX, TpeOOBaHWS IOXKapHOM O0e30MacHOCTH, CaHUTAPHO-
MIPOTHUBOINUIEMHUYECKHUN PEXKUM.

. OepeXHO OTHOCUTECSA K UMYyIIecTBY KiIMHUKY, cOOMIOAaTh YUCTOTY U
TUIIKHY B MOMEIIeHUAX KIMHUKY.

4. IlpaBunJia noBeJeHHs MALHEHTOB B KIHHHKE
4.1. B uenax coOmoneHus OOIIECTBEHHOr0 MOPSAKa, IPeayIpeKIeHUs
Y TIPECEUEHUs] TEPPOPUCTHYECKOM NESTEIbHOCTH, HHBIX IIPECTYIUIEHHH H
aJIMAHUCTPATUBHBIX MIPaBOHAPYILIEHUH, coOmroieHus CaHUTapHO-
SIIHUAEMHOJIOTHYECKUX MIPAaBHII, 00eCIIeUeHHs JINYHON 0e30ITaCHOCTH pabOTHHKOB
Kiunuky, MalueHTOB U IOCETUTENIEH, 3apellaeTcs:



. IpoHOCHUTh B KIIMHUKY OrHEeCTpenbHOe, FTa30BOe U XOJIOHOE OpyXKHUe,
A0OBUTHIC, PaJHUOAKTUBHBIE, XMMHUYECKHAE W B3pbIBUATHIC BEILIECTBA, CIIUPTHBIE
HAIUTKH U WHBIE IPEIMETHl U CPEACTBA, HAJIMYUE KOTOPBIX Y ITIOCETUTEIIS TU00 HX
IIpuMeHeHHe (HMCIOJIb30BaHue) MOKET MPEeACTaBIATh yrpo3y i 0e30macHOCTH

OKpPYIKaIOIHX;

. UMETH NMpHU cebe KpynHorabapuTHbIE IIPeIMeTEI;

. HaXOAMTHCS B CIIy)KeOHBIX moMemeHusx Kiauauku 0e3 pasperieHus
agMuHHCTparuu KinHUKY;

s yrnoTpeOsaTh MUILY B KOPHAOpaX, BpaueOHBIX KaOWHETaX W OpyruX
TOMEIICHHSIX;

. KYpHTb y EHTPaJIbHOI'0 BX0/1a, B KOpUAOpax, KabuHeTax, XoJie U ap.
nomMemenusx Kinanuky;

. I'POMKO pa3roBapuBaTh, IIyMeTh, XJIOIAaTh IBEPEMH;

. rpyouts mepconany KnwMHWKM WM WHBIM JTUIAM, HaXOISITHUMCS B
Knunuke, 1100 BBRISICHATEH OTHOILIEHUS C HUMH B IPUCYTCTBUHU APYTHX JIHILL;

> OCTaBIIATH IeTe! B Bo3pacte A0 14 et 6e3 mpucMoTpa B MOMEIIEHHSIX
Knnankuy;

. BBIHOCHTH M3 IoMelleHu# KIUIMHUKH JOKyMEHTHI, MOJyYEHHBIE IJIA
03HAKOMIIEHHS;

. U3bIMATh  Kakue-Tub0o  JOKYMEHTBl U3 MEIUIIMHCKHX  Kapr,
HH(POPMAIHOHHBIX CTEH/I0B;

o pasMelaTk B IoMelleHusX KIMHUKA OOBSIBICHHA PEKIaMHOTO
XapakTepa 1 UHbIe 0e3 paspelneHus agMuuucTpauuu Kinuaukuy;

. NIPOU3BOIUTE (OTO, BUIEOCHEMKY Ha TEeppUTOpHH KIHHWKH W

ayQuO3allACH pasrOBOPOB C COTPYAHHUKAMH M JpyrUMU IalMeHTamMu 0Oe3
[IPEABAPUTEIBHOTO paspelleHus aqMUHUCTpauny KInHuKH;

o BEIIIONIHATE B MOMEIeHUAX KIMHUKY (yHKUHMU TOPrOBHIX areHTOB,
IIPEJCTaBUTENICH H HAXOAMUTHCA B MOMeleHuAX KIIMHUKYA B HHBIX KOMMEPYECKHX
LEIIAX;

. HaxOIMUTHCS B IIOMelleHusX KIIMHWKHA B BepXHEW OleKIe, I'PI3HOU
00yBH;

. 3alnpeniaercsd J0CTyn B nomemeHus KIWHWKH JulaM C 3aIraxoM
aJIKOToJIs, C HeaJeKBaTHBIM U arpeCCHUBHBIM IIOBEICHHEM, JHIaM, HMEIOIIHUM
BHEIIHUH BHJI, HE OTBEYAIOIIUNA CAHUTAPHO-TUTHeHUYECKUM TPeOOBaHHUIM.

4.2. B nomemenusx KinuHuky HeoOXOOUMO MOANEpXKHWBATH YUCTOTY H
nopsaoK. Mycop, HCIIONIb30BaHHBIE CPENCTBA JIMYHOM T'HMIMEHBl  OJKHBI
BEIOpaceIBaTbCS TOJBKO B YPHEI JUI MYyCOpa, WKCIOJIB30BAaHHEIE OaxXHMIIb]
IIOMEINAIOTCA B CIELUANbHYIO0 YpHY, HaXoIsllyrocs B ¢oie 3manus. bpocaTs
MycOp ¥ OaxHIIBI Ha MOJI KaTeTOPHUYECKH 3aIperreHo.

4.3. HaxoxneHwe B KaOHHETE€ COIPOBOXIAIOIIMX, KPOME 3aKOHHEIX
[IpeACTaBUTENIe} MalKWeHTa JIAL, NOIIyCKaeTCs TOJBKO C PaspelleHHs JIeYaIlero
BpadJa M [IPH yCJIOBHH BEINIOJHEHHS BCeX ero TpeOoBaHHI H yKa3aHHH.



4.4, TIpy HEKOPPEKTHOM IIOBEJEHUH NaleHTa, IPYOBIX BBICKA3bIBaHUAX B
ajJipec MEeIMIMHCKOTO IIepCOHAa Bpad HMEET IIPaBO OTKa3aTh MaIlUeHTy B
HabIIOEHNH | JIedeHHH (KpOMe 3KCTPEHHBIX CIIydaeB).

4.5. Tlepconan KinuHuUKM HMMEET IpaBO yHAIUTh IAIMEHTa W3 3JaHHA
KJIMHUKH B clIydae HeCOOTIOACHUS U3II0XKEHHEIX [IPABHUII TTOBEICHUS.

s. IHopsgok 03HAKOMJIEHHS NalnHeHToB c MeAHIHHCKOH
AOKYMEeHTAlHeH

5.1. TlammeHT mmubO €ero 3aKOHHBEIA MpPENCTaBUTENIL HMEET IIPaBo
HEIIOCPEICTBEHHO 3HAKOMHTHCS ¢ MEIMIMHCKOH MOKyMeHTallueH, OTpaxarolei
COCTOSIHME 3[0POBBS MMalleHTa U Haxoamelcs B KinHuke.

5.2. Cympyr (cympyra), AeTH, pPOJUTENH, yCHIHOBJIEHHbIE, YCHIHOBUTEH,
pOIIHBIE OpaThs U POIHbIE CECTPHI, BHYKH, JeMylIKH, 6a0yniku nubo MHEIE JIHa,
yKa3aHHBIE MAlMeHTOM WIH €Tr0 3aKOHHBIM [PEACTaBUTENIEM B IHChMEHHOM
COTIacHM Ha pa3IIallileHHe CBEJeHHM, COCTaBIAIONIMX BpadeOHYIO TadHy, WA
HHGOPMHUPOBAHHOM OOPOBOIEHOM COIIACHM HA MEIHI[MHCKOE BMEIIATeNIbCTBO,
HMEIOT MPABO HEMOCPENCTBEHHO 3HAKOMMTBCSA C MEIHMIMHCKOM TOKyMeHTallueH
MallfeHTa, B TOM YHCJe IOCIE €r0 CMEPTH, eCIIM IAlMeHT MM €ro 3aKOHHBIH
TIpeICTABUTENb He 3alPEeTHII pasIiallieHHe CBeIeHHUH, COCTaB/ISIOIIIX BpaueOHy 0
TalHy.

5.3. OcHoBaHuaAMH I O3HAKOMJICHMS IIAl[MEHTa, €ro 3aKOHHOIO
HpeacTaBuTeNs JMOO0 JMla, yKasaHHOro B IyHkTe 5.2. macrosiuero Ilopsizka,
SIBIAETCS TIOCTyIIeHre B KIMHUKy 3ampoca, B TOM YHCIe B 3JIEKTPOHHOK (QopMe,
HanyeHTa, ero 3aKOHHOTO IPEeACTABUTEN THOO JIUIla, YKa3aHHOTO B IyHKTE 5.2.
gactogmero Ilopsgka, O TpeNOCTaBISHUU MEIWIUHCKOM MNOKYMEHTAIlUH IS
03HAKOMJIEHHs (Jianee - MHCbMEHHBIH 3a1poc).

5.4. ITuceMeHHBIH 3alIpOC COAEPIKUT CIIeAYIOIIHE CBENECHHS:

a) haMyTHs, UMS B OTYeCTBO (TIpY HAJIMYKH) NIAI[HEHTa,

6) dhamunus, ©Ms U OTYeCTBO (TIPH HaIM4MHK) 3aKOHHOTO MPEACTABUTEI]
nanurenTa a1ubo JIuila, yKazaHHoro B myHkTe 5.2. Hacrosmero Ilopsaaka,

B) MECTO XKHTEJIbCTBA (IpeObIBaHKA) IAllMEHTa,

I) PpEeKBH3HUTHl JIOKyMEHTa, YIOCTOBEDSIOIEro JHUYHOCTh  JIMILA,
HalpaBUBIIEro 3ampoc (HOMep U cepHs (IpUM HauM4WK), JaTa BBILAYH,
HaHMEHOBaHKE BEIIaBIIETO OPTraHa);

1) PEKBH3UTEL JOKYMEHTA, TIOATBEPIKIAIONIEr0 IIOJHOMOYHS (IIPH HAIHIHHK)
3aKOHHOTO TNPEACTaBHUTENd MalueHta (HoMep W cepus (IpHd HaJW4MHK), Aara
BEIZIa4M, HAMMEHOBaHHE BEIIABIIIETO OpraHa);

€) Mepuoj OKasaHHs IMaldeHTy MEeNUIMHCKOH nomoum B Kiunwuke, 3a
KOTOPBIH MAIlHEHT, er0 3aKOHHBIN NIPeICTaBUTENb THOO JIHII0, YKa3aHHOE B IIyHKTE
5.2. Hacrosumiero Ilopsmka, JKemaeT O3HAKOMHTBCS € MEIMIIHHCKOH
JIOKyMEHTal1eH;

) IIOYTOBBIH (SIEKTPOHHEIM) ajpec [UIs HAIPaBJIEHHS THCEMEHHOI'O
OTBETAa;

3) HOMep KOHTaKTHOro TenedoHa (Ipy HalIu4Iun).



5.5. TIuchoMeHHBIH 3ampoc HaNpaBlseTcs [0 IMoYTe JIHOO0 O0CTaBIsSeTCs
HapouHo B KiuHuky. [TMchMeHHBIH 3a1ipoc B 2J€KTPOHHOH (JopMe HaIllpaBIIsieTCsa
Ha 3JIEKTPOHHBIN anpec KIIMHUKH.

5.6. TlocTynuBIIKWE NHCBMEHHBIH 3alpoc, B TOM YHCIIE B JJIEKTPOHHOM
dopme, B TeueHre pabodero AHs perucTpupyercs B Kimnuuke. B Teuenue paboyero
IHS TI0CJIe PETUCTPAIlMH ITUCbMEHHOr0 3arnpoca paboTHUK KIIMHHUKH JOCTYIIHEIMU
CpeJCTBaMH CBS3M, B TOM YHCIe II0 HOMEpPY KOHTakKTHOro TenedoHa (Ipu
Hanu4duy) Ju00 1O 3JeKTPOHHOM mouTe (IpH HalW4HH), YBEIOMIISIET JIMIIO,
HaIlpaBHBIIIEe MUCHMEHHBIM 3ampoc, 0 JaTe PerucTpalliyd M BXOIALIEM HOMEpE
3apEruCTPUPOBAHHOTO MUCBMEHHOIO 3aI1poca.

5.7. PaccMoTpeHHEe NIHUCBMEHHBIX 3allpOCOB OCYINECTBIAETCS I IaBHEIM
BpauOM HJIH ero YIIOJHOMOYEeHHBIM 3aMECTHUTEIIEM.

B Teuenwme nByx pabodux AHEH CO AHA IIOCTYIUIEHUS MACEMEHHOIO 3aIIpoca
MAIlEHT, €ro 3aKOHHBIA IIpelCTaBUTENs WH(QOPMHUPYETCS AOCTYNHBIMH
CpeICTBAMH CBS3H, B TOM YHCJE II0 HOMEpPY KOHTAaKTHOTO TeledoHa (TpHu
HaJU4uK) JIHGO0 10 3IeKTPOHHOM mouTte (Ipu HaIu4duK), pabotHukoM KinuHUKH 0
IlaTe, HAYMHASA C KOTOPOH B TeUeHHUeE ATH pabodux JHEH BO3ZMOKHO 03HAKOMIICHHE
¢ MEIUIMHCKOH JOKyMeHTanueH ¢ yaeroM rpaduka pabotsl KnuHuUKY, a TakxKe 0
MecTe B KitmHuKe, B KOTOpoM Oy/1eT IPOUCXOAUTH O3HAKOMIICHHE.

MakcuManpHbIi  CPOK  OXWJaHWs  IAlWeHTOM, €ero  3aKOHHBIM
IpeacTaBuTeNeM 00 JTHIIOM, YKa3aHHBIM B IyHKTe 5.2. Hactosmero Ilopsxka,
MPEIOCTABJIICEHHsT  BO3MOXHOCTH [  O3HAKOMJEHHS C  MEIUMLUHCKOH
MOKyMEHTallMel He [OJDKEH IIPeBBIATh NECATH KaleHIapHBIX OHEH CO [HA
MMOCTYILJIEHUS MUCHbMEHHOT'0 3a1poca.

5.8. O3HaKkoMIIEHHE TTAllHeHTa, €ro 3aKOHHOI'O MpeICTaBUTeNs Iubo JIHlia,
yKa3aHHOTO B myHKTe 5.2. HacTosero [lopsnka, ¢ MEAULIMHCKOR TOKYMEHTAlHEH
OCYLIECTBIIIETCS B IOMelleHnr KIMHWKH B IIPUCYTCTBHH pabOTHHKa,
OTBETCTBEHHOT'O 3a BBIIaYy MEQULIMHCKON [OKYMEHTAIUU JJI O3HAKOMIICHU, C
ydeToM rpaduka padbots! KiuHUKY.

5.9. Ilepen mepenavel manueHTy, €ro 3aKOHHOMY IIPEICTaBUTENIO JIHO0
ULy, ykazaHHOMY B IyHKTe 5.2. Hacrosmero Ilopsaka, s 03HaKOMIIEHHS
OpHUTHHAJIAa METUIIMHCKON JOKYMEHTAIMH 10 CBEICHU YKa3aHHOT'O JIML[A B YCTHOU
bopMe noBomuTcs MHGPOpMAIUA O HEOOXOIMMOCTH aKKypaTHOTO U OepexHOro
oOpameHusi ¢  [PEJOCTABIEHHOW I  O3HAKOMIIEHHS  MEIHIUHCKOU
JIoOKyMeHTaruel. B mpoiecce 03HaKOMIJIEHHS C MEIMUIMHCKOM JOKyMEHTalHuein
MAlMeHT, ero 3aKOHHBIN MpeACcTaBUTENb JU00 JIMIO, YKa3aHHOE B IyHKTe 5.2.
HacTosero [Topsika, BIIpaBe BEITUCHIBATE JFOOBIE CBEIEHHS U B TI000M 00BeMeE,
CHMMaTh KOIHMHU C MEAUIMHCKOM [OKYMEHTAal[UH, B TOM YHCJIE C IIOMOILIBIO
TEXHUYIECKHUX CPELCTB.

5.10. B MequUIMHCKYIO JOKYMEHTAIMI0 IalWeHTa BHOCATCS CBENEHHS 00
03HAKOMJICHHH IMallMeHTa, er0 3aKOHHOI0 IIpecTaBUTeNs 00 IHlla, yKa3aHHOTO
B nyHKTe 5.2. Hactosumero Ilopsaaka, ¢ JaHHOH MEeIHIHMHCKOH JOKyMEHTAallHeH, ¢
yKazaHWeM [aThl IOCTYIUIEHWsI IIMCbMEHHOIO 3alpoca, AaTbl O3HAKOMJICHHS,
dbaMuI, UMEHH, OT4YecTBa (IPHU HAJIWYWM) O3HAKOMHUBILIEIOCs JIMIlA, a TaKKe
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dbaMuIIME, MMeHH, OT4ecTBa (IPH HAIMYWUM) U [OJDKHOCTH paboTHHKa,
3a(MKCHPOBABIIEr0 (HaKT 03HAKOMJICHHS, C IPOCTABICHHEM IIOANKCH YKa3aHHOIO
paboTHHKA.

5.11. Tlpm OKa3aHWM IEPBUYHON MEJMKO-CAHHTAPHOH IIOMOIIM B
aMOYJIaTOPHBIX YCIOBUSX IAI[MEHT HUMEET IIPaBO O3HAKOMUTBCSA C 3alHCAMH,
CIENAaHHBIMA MEIUIMHCKAM pabOTHUKOM B MEIMIMHCKOM [OKyMEHTalluh BO
BpeMs IIpUeMa.

5.12. B caydae BeneHHA MEIULMHCKOM [OOKYMeHTauuu B (HopMe
3IeKTPOHHBIX AOKyMeHTOB KJIMHHKa TpU IOCTYIUISHHH MHCBMEHHOTO 3arpoca
[aIMeHTa, ero 3aKOHHOTO IIPeNCTaBUTENs TGO UL, YKa3aHHOIO B IyHKTE 5.2
Hactosmero Ilopsaka, oOs3aHa O3HAKOMHUTH YyKasaHHOE JHIO C JTaHHOH
IOKyMeHTaIhe B COOTBETCTBUH ¢ HacTosamuM [Topsaakom.

ITpu HEOOXOAUMOCTH U B IENAX pealnu3alyuy NPOLeyphl 03HAKOMIICHUSA €
MEeIWIMHCKON JOKyMeHTauued, chOpMHpPOBaHHOH B (opMe DICKTPOHHBEIX
IOKyMeHTOB, K/TMHWKa Ipe/IOCTaBIIseT 3aBePEHHY 0 KOTIMIO JaHHON MeTUIIHHCKOH
JIOKYMEHTAl|H.

6. Ilopsiok paspeleHust KOHQIHKTHBIX CHTYalH i MesKAY KIHHHKOH H
nanHeHTaAMH

6.1. B ciryuae KOHGIMKTHBIX CATYaLVH TallHeHT UMEET IIPaBo 00paTHThCS B
Knuenky ycrHO (o TenedoHy WM Ha JIMYHOM NPHEME) WIM B MHCBMCHHOH
dbopme.

6.2. TTuceMenHas ¢opma obpamenus nanuenTa B Knuauky obszarensHa
NpH HAIWYHE Y Tal[MeHTa IPEeTEH3UH CIIe/IYOIIero Xapakrepa:

- JKaJIO0BI Ha KA4eCTBO MEOUIIMHCKUX YCIIYT;

- TpeGoBaHUA O BO3BpaTe YIIaYeHHBIX ICHEHKHBIX CPEJICTB;

- Tpe6GoBaHMA O KOMIIEHCAIUH IPHYHHEHHBIX yOBITKOB,

6.3. IIpu moCTyIUIEHWH OT IAIMEeHTa YCTHBIX [PETCH3MA HE CBA3aHHBIX C
KauecTBOM MEIWIIMHCKUX YCIyr, [aHHble [PETEH3HH pPa3pellaroTCsi B
TIeperoBOPHOM IOPSIKEe afMUHHCTPaTOpoM KITMHUKH ¢ IPUBICICHHUEM, B CIydae
He0OXOIMMOCTH, HHEIX KOMIIETEHTHBIX B JaHHOW CHTyalldd CIIEIHaINCTOB
Knunuka.

6.4. ITamMenT B cBOEM IIHCHMEHHOM OOpalieHnd B 0053aTeIbHOM IOPSIKEe
yKasbiBaeT HauMeHosauue Kimnuku (agpec, @©.M.0. I'naHoro Bpada), a TaKxe
cBOM (DaMHJIMIO, MMsi, OTYECTBO, IACIIOPTHEIE JAHHbIE, [IOYTOBBIM agpec, HOMEP
TenedoHa, aipec SIEKTPOHHOMH IIOYTEL.

M3maraeT CyTh JKaloOBl, CTABUT JIMYHYIO NOAINMCh M Jary. B ciydae
HeoOXOIMMOCTA B IIOATBEPXKICHHE CBOMX JOBOJOB IAIMEHT IpPHUIAraeT K
THCEMEHHOMY OOPAIIEHHIO TOKYMEHTHI X MaTepHabl MO0 WX KOIHH.

6.5. Bce obpalienus NalKieHTOB, IOCTYIUBIIHE B THCEMEHHOM opme KaK
Ha JIMYHOM IIpUeMe, TaKk U II0 II0YTe, PETUCTPHPYIOTCS aIMHHHACTPATOPOM
Knuauky B XKypHaie peructpanuy oopalieHui.

6.6. IlucemeHHOE obpareHue, MOCTYIIUBIIIEE B Knunuky,
paccmaTpuBaercs B TeueHHe 10 KaleHJapHBIX [[HEH CO JHA €ro perucTpanui.
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OTBeT Ha mNHCEMEHHOe o0palleHHe HaNpaBlseTcs II0 IIOYTOBOMY aJpecy,
yKazaHHOMY B oOpaieHuu, 1100, Mo mpocb0e manueHTa, BpydaeTcs HaI[HeHTy
JTUYHO MM €ro YIOJHOMOYEHHOMY MPEICTAaBHTENIO0 ¢ OTMETKOH O BPYYeHHH Ha
sx3eMIUIsipe Kinnauku.

7. OTBETCTBEHHOCTD

7.1. Ilpu HaxoxneHuu B KiMHUKe HalMeHT, NpeACcTaBUTENb MallHeHTa,
CONPOBOXKAAIOIINE MaldeHTa juia obs3aHbl cobmronaTe HacTosiue [Ipasmia
BHYTPEHHET0 paclopsaKa, IpaBujia CAaHUTAPHO-IIPOTHBOAIUIEMUYECKOTO PeXXUMa
M CAHUTAPHO-TUTHEHHYECKAX HOPMEIL.

7.2. KnuHHKa BOpaBe IOCTaBUTh BOIPOC O PACTOPKEHUH OOroBOpa
OK43aHUS MEIUIUHCKHUX YCJIYr, €ClId 3TO OBLI0 00YCIIOBIEHO HapyIIeHHEeM
nanresToM [IpaBuil BHYTpEeHHETO pacIiopsaka.

7.3. TlanmeHT HeCET OTBETCTBEHHOCTHL 3a HECOOIONEeHHE Ha3HA4YeHHOIO
peXuMa JIeYeHHs, T.K. 3TO BIEYET CHMXEHHE KauecTBa OKa3aHMs MeIUI[MHCKOM
TIOMOIIY U MOYeT HeraTUBHO CKa3aThCs Ha 3[0POBbE MallMeHTa B Oy AyILeM.

7.4. Corpymuvkum KIWMHHUKH OTCTaBISIOT 3a co0o0# IpaBo B ciaydae
HapyIeHHus HacTosmux [IpaBui, HapylieHHsS OOIECTBEHHOI'O MOPSJIKa, a TaKkKe
IIpA IIOCTYIUIEHMH YIPO3 B CTOPOHY COTPYJIHHKOB W/WUJIM IPYTUX NAlUEHTOB,
oOpamaThecs B IpaBOOXPaHUTEIbHEIE OpTraHEI.

7.5. B ciny4ae NpHYMHEHHS MOPAJIbHOrO Bpeaa coTpyaHukaM KiuHukw,
IPUYMHEHUS Bpela Jel0BOM pemyTalud, a Takke B clydae IpPUYNHEHUS
MaTepUalbHOTO Bpeda, MallleHT, NpelCcTaBUTeNb MaIleHTa, COMPOBOXKIAIOIIHE
[IalleHTa JIMIa, HECYyT OTBETCTBEHHOCTh B COOTBETCTBHHU C IEHCTBYIOIIUM
3aKkoHoJaTeabCcTBOM PD.



